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Agenda 1.  Welcome and introduction.

2. Chair's message

3. Chief Executive Officer of Superannuation update

4. Investments update

5. Question and answers

6. Conclusion

The Meeting commenced at 6.03pm Australian Eastern Daylight Time.

1. Event Welcome & Introduction

Richard Burns, Chief Customer Officer, as host of the Annual Member Meeting, welcomed members to Avanteos
Investments Limited (AIL) Annual Member Meeting (Meeting). He acknowledged the traditional custodians of the land

and paid his respects to the Elders past, present and emerging.

Mr Burns welcomed attendees, members and guests. He outlined the agenda and encouraged all attendees to submit
any questions during the Q&A session.

Mr Burns introduced the Board Chairman, Mr Greg Cooper.
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2. Chair’'s Message — Mr Greg Cooper

The Board Chairman thanked all attendees for joining the Meeting stating that this was an opportunity to share progress
on our vision to be Australia’s first choice for retirement and investment savings and the clear objectives which have
been set to achieve this.

He noted that the CFS strategy is focused on providing outstanding products and services to members, investors and
the advisers who support them. Helping to make advice affordable and accessible for all Australians is also another
key focus area for CFS.

In addition, the Chair:

e extended his thanks to the CFS team, financial advisers and employers for their continued commitment and
for their focus on delivering for our members;

o reaffirmed AIL’s commitment to drive the best outcomes for our member's, supporting retirees for
implementation of our retirement income strategy, whilst continuing to deliver excellent customer service;

e thanked members for the trust they have shown AIL throughout the past year; and

e thanked the independent directors for their service throughout the year, acknowledging that John Brogden
stepped down in August and that David Lane joined the AIL Board as an independent director.

The Board Chairman introduced the key speakers at the Meeting, noting:

e Ms Kelly Power, CEO Superannuation would address the meeting and provide an update on progress that has
been made since the last Annual Members Meeting.

e Mr Jonathan Armitage, Chief Investment Officer would provide members with an update on the factors driving
super returns and provide an update on the work the CFS team is doing to manage the challenges posed by
geopolitical factors.

Mr Burns introduced Ms Kelly Power, Chief Executive Officer (CEQ), Superannuation to the meeting.

3. Chief Executive of Superannuation Update — Ms Kelly Power

Ms Kelly Power, CEO Superannuation spoke to the following matters:

o Colonial First State (CFS) aims to offer the best choice, the best service and strong returns at highly
competitive fees.

e CFS managed more than $150 billion in total, including $116 billion in super and pension investments held
by almost a million Australians.

e CFSis one of the largest payers of pensions in Australia, supporting 180,000 retirees. In the year to 30
June, CFS has paid $3.44 billion in pension payments.

e CFS provides insurance to more than 200,000 members and pays over $120 million dollars in claims each
year.

o Ms Power set out the financial year end performance of some of CFS’s investment options which delivered
double digit returns and positioned CFS as one the top funds in the country. In particular, she noted the
following:

(i CFS delivered outstanding double-digit investment returns for most of their MySuper members. CFS
was ranked number one and number two for performance among the MySuper Lifestage investment
options by SuperRatings. FirstChoice Employer Super’s balanced option (Lifestage 1965-69)
delivered a 12.1 per cent return, while the growth option (Lifestage 1975-79) delivered a 14.3%
return;

(i) In FirstChoice Wholesale Personal Super, CFS Enhanced Index Growth option returned 12.2% and
the CFS Enhanced Indexed Balanced Option returned 11.2%. In addition, Chant West ranked CFS
FirstChoice Growth as equal first in the top ten performing growth funds.
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(iii) CFS FirstChoice Moderate was the top balanced option, with return of 10.1% which was above the
median for balanced options.

(iv) CFS FirstChoice Growth was the number one growth option for pension members with returns of
12%, also above the industry median options to Chant West.

(v) EssentialSuper (MySuper Lifestage 1975-79) was the best performing growth option as ranked by
Super Ratings, delivering a 14.4% return. FirstChoice Employer Super growth option (MySuper
Lifestage 1975-79) ranked second with a 14.3% return.

e Ms Power noted that fees remain among the lowest in the market.

¢ Inrelation to the provision of financial advice, Ms Power commented that CFS has made financial advice
more affordable and accessible through partnerships with Otivo and Viridian Advisory, offering personalised
digital advice services and one-off advice on specific topics respectively.

e In FY24, CFS launched the new CFS Edge platform and redesigned the FirstChoice mobile app to provide
better investment performance insights and notifications. In addition, CFS also introduced the Retirement
Hub online to assist members in planning or entering retirement.

e CFS was also among the quickest to pay death benefits to members and had the lowest level of complaints
out of the largest 20 superannuation funds.

Mr Burns introduced Mr Jonathan Armitage, Chief Investments Officer to the meeting.

4. Investments Update — Mr Jonathan Armitage

Mr Armitage, Chief Investments Officer spoke to the following matters:

o CFS offers more than 190 different investment options for our FirstChoice products.

o Mr Armitage noted the new appointments to the investment team Al Clarke, John lles and Chloe Brayne
which have considerably strengthened this team.

e The significant geopolitical events that contributed to the market volatility over the 2023-24 financial year
being two conflicts, one in Eastern Europe and another in the Middle East which are undeniable human
tragedies. In addition, we had election campaigns in key global markets.

e There have been new investment options added to the menu including Fortlake Asset Management
(alternative fixed income specialists) and Cohen & Steers (New York based global infrastructure specialists).

e The strong investment performance was driven primarily by global equities, particularly in technology and
healthcare sectors and he also provided an outlook for the current financial year, highlighting the potential for
continued market volatility and the importance of a disciplined investment approach.

e The Australian share market was up nearly 12% during the last 12 months with banks and companies such
as Goodman Group offering strong performance.

e In Australia, we think inflation will remain higher for longer, which may affect mortgage rates with the
possibility of rate cuts in the second half of 2025, which may offer some cost-of-living relief.

e Private debt also continues to offer attractive returns over the next three to five years
5 Questions and Answers — Mr Richard Burns, Mr Greg Cooper, Mr Jonathan Armitage and Ms Kelly Power

Mr Burns invited questions from members and provided instructions on how questions should be submitted.
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The questions and answers appear in Attachment A to these Minutes and form a part of these Minutes. The responses
do not constitute financial advice.

6 Conclusion and Close of Meeting — Mr Richard Burns
Mr Burns thanked all members that submitted questions and all members for their continued support.

The Meeting closed at 6.50pm.

k.

Board Chair Signature:
Name: Greg Cooper

Date: 18 December 2024
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Attachment A — Questions and Answers

CFS | Confidential
CONFIDENTIAL
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First State

FY24 AMM

Questions and Answers

Why should I continue to choose Colonial First State over other super fund providers?
CFS is widely recognised for delivering industry-leading member outcomes across a range of areas.

We are regarded as one of the highest rated retirement funds by independent experts CoreData,
our FY24 financial year returns are verified by SuperRatings and Chant West as market leading,
and our fees lower than industry averages. Our FirstChoice Wholesale Pension, FirstChoice
Wholesale Personal Super and FirstChoice Employer options have all been rated Platinum by
SuperRatings, which is the highest possible rating.

In FY24 CFS delivered double-digit returns for most of our MySuper members, outperforming
many of our competitors with returns that are well above the industry average. FirstChoice
Wholesale Personal Super members also benefited from strong returns with, the CFS FirstChoice
Growth option ranked equal first in the Top 10 performing Growth funds

For Essential Super or First Choice Employer Super members our annual fees are 15% lower than
the average super fund. For members with a FirstChoice Wholesale Personal Super account, there
is an admin fee of just 0.2%, 40% lower than the super fund average, and among the lowest fees in
the market

CFS is also committed to delivering excellence in customer service. The latest data from the
Australian Financial Complaints Authority shows CFS has the lowest number of complaints of the
top 20 super funds in both the 2024 financial year and over a three-year average.
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Why is so much money being spent on promotion and marketing?

How much of my money goes to the fund expenditures? le aggregate remuneration expenditure
and aggregate promotion, marketing or sponsorship expenditure??

CFS is extremely conscious of our cost base and expenses. In fact, one of our key strategic
objectives is to become the most efficient superannuation provider in the market.

It's important to explain that all marketing expenditure is paid out of the assets of Avanteos
Investments Limited, which is the Trustee of Colonial First State super and pension products.

As stated in the FY24 annual member meeting notice, our aggregate promotion, marketing or
sponsorship expenditure for FY24 was $8.9 million.

We very carefully assess the amount of marketing expenditure we undertake and note that this
figure also includes amounts we spend on preparing member communications for our more than
900,000 members.

We believe that some level of marketing and promotion is important to ensure members are kept
up to date with developments about their super but also to encourage more members to join CFS
— allowing us to keep our costs down and provide even better services.

Finally, CFS’s disclosed marketing and related party costs are considerably lower than many of our
peers in the industry and given our desire to keep fees as low as possible we expect to maintain
this position.

What is your remuneration expenditure?

Please justify $8million spent on promotion, advertising and sponsorship and is any Director
worth $850,000? The graph in the SMH on November 1 is troublesome.

How much is the total expenditure on promotion, marketing and sponsorship in the last
financial year? What are the measurable benefits to members? How much net profit does that
expenditure attract for members? What’s the total net profit made for members? How much is
the total remuneration? How do you justify remuneration is at reasonable level?

We want to make sure we can attract and retain the very best people to oversee your savings. We
manage around $100 billion in superannuation assets and we believe it’s critical that we have
highly skilled and experienced individuals as Trustee directors.

Over FY24 our aggregate remuneration expenditure was $1.7m. The member notice for this
meeting includes a short-form summary of prescribed fund expenditure for the financial year. The
director renumeration referenced in the Sydney Morning Herald on 1 November 2024 was a
combined amount for all directors, not one individual.

By way of comparison, recent disclosures by other funds showed they had considerably higher
remuneration expenditure for their respective fund, with many having remuneration expenses
many times higher than CFS.
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What is the First Home Super Saver scheme?

The First Home Super Saver Scheme helps people save money for their first home using their
super fund. Through the scheme, you can make voluntary contributions of money into your super
fund. You then ask for these funds when you’re ready to buy your first home.

You can find out more about the First Home Super Saver Scheme on the Australian Taxation Office
website. When you’re ready to apply, use ATO online services through myGouv.

| am glad you included Hyperion Global. Will you be adding more high performing funds with a
great track record? Also, will you be removing negative performing funds, so there is no chance
of selecting them by mistake?

We continuously monitor investment managers on the menu and seek to identify and add quality
new investment choices, which improves member experience and outcomes.

Past performance is not always an indicator of future performance. As a result, we monitor fund
managers across a wide range of criteria to ensure they are performing as expected. This includes
obtaining independent research house ratings.

We are listening to members and their advisers on how we can further enhance the investment
menu.

From 18 November 2024, there are 10 new investment options available through CFS FirstChoice
by way of a combination of brand-new additions and manager replacements.

Which funds are CFS looking to purchase or merge with as per KKR's announcement and will
that be in the best interests of existing CFS members?

To give some context, our Group CEO Clive van Horen appeared in the Australian Financial Review
in October 2024 where he discussed our growth plans. It was not an announcement from KKR.

Following a significant investment in our technology, products and services, CFS is in a strong
position to support further consolidation in the industry for the benefit of members.

Our focus is on those funds with members that would benefit from CFS’s scale, performance and
low fees. Any merger opportunities will need to deliver material benefits for our existing
members.

What are the differences between FirstNet, FirstWrap and Edge?
FirstNet, FirstWrap and CFS Edge are all technology platforms for our customers, and our
customers are either direct members or financial advisers

FirstNet is our member portal. CFS members can log in to FirstNet through any web browser or
with our mobile app on the go.

FirstWrap is a platform used by financial advisers and their clients. CFS Edge is our new wrap
platform, which launched in August last year and will replace FirstWrap.
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How often do you rotate investments and what are the signs it is time to do so?
We have a disciplined investment process in which both quantitative and qualitative elements are
utilised in a dynamic asset allocation process.

This process allows us to make tilts within our strategic asset allocation to take advantage of
opportunities in the market and manage the risk within the portfolio

What is the outlook for investment in cryptocurrency as part of CFS portfolios?

We do not have any investments in crypto currencies as part of our CFS superannuation portfolios.
There are currently no fundamentals that drive crypto currency valuations and there is no yield
from these investments.

It is difficult to assess the value in an investment that relies more on momentum than
fundamentals. We do believe that the technology that sits behind crypto and blockchain is very
interesting and do have exposure to these investments in our equity portfolios.

Has there been any successful hacking or fraud perpetrated on members this year? What are
you doing to combat hacking and fraud?

We implement technical and procedural measures that align to international cyber security
standards and continue to enhance these capabilities. We are also introducing multi-factor
authentication to provide extra protection against unauthorised account access.

The process of maturing our cyber security controls as well as the validation of their effectiveness
is tested by internal and external independent reviews. The ongoing performance of the controls
is reviewed regularly, and we have a team of industry-leading experts in this space.

While we have observed hacking and fraud attempts, the measures we have in place to prevent,
detect and respond to these events have been effective in mitigating these attempts.

How does Essential Super work? How can the super fund be managed with the cooperation of
Commonwealth Bank?

Essential Super is a simple MySuper product offered through the Commonwealth Bank and
managed by CFS. The fund is integrated as part of NetBank so you can see your super, banking and
anything else you hold with Commonwealth Bank in one location online.

Essential Super’s growth option was ranked the top performing MySuper Lifecycle option by
SuperRatings in the 2024 financial year. Essential Super members also have access to a range of
diverse investment options including global or Australian shares, as well as the Thrive+ sustainable
growth option.

| would like to know any benefit of having a super fund.

Super is a powerful tool for building financial security. Super is money put aside by your employer
over your working life for you to live on when you retire from work. Super is important for you,
because the more you save, the more money you will have for your retirement

Super can be an extremely tax-effective form of investing. Your concessional (before-tax)
contributions are generally taxed at 15%, which may be lower than your marginal tax rate
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(depending on your income). You may also get a government co-contribution if you make non-
concessional (after-tax) contributions, or a tax offset if you make contributions for your spouse.

Earnings on your accumulation (pre-retirement) super balance are also concessionally taxed at a
maximum of 15%. And if you commence an income stream in super after retirement, earnings on
that balance are not taxed at all.

Are financial advisers really necessary after continual set up? What is the benefit when nothing
is changed?

The benefit of financial advice will depend on your personal circumstances. The nature and scope
of the advice that you have received is also relevant as to whether you will need to refresh the
advice with your financial adviser. Sometimes your own personal circumstances may have
changed, in other cases it may be external circumstances, such as changing rules with respect to
the Age Pension or changes in financial markets.

Is it really necessary to keep a financial advisor. What benefit does one get by retaining them?
In some cases, it may be appropriate to have an on-going relationship with your financial adviser
to ensure that your advice is up to date and suitable. You may also choose to only engage an
adviser and pay for advice on an episodic basis. Financial advisers are required to act in the best
interest of their clients. In doing so, your financial adviser should be able to demonstrate clear
benefits of acting in your best interests.

How much commission do your financial advisors receive?

Colonial First State does not employ financial advisers. The Find an Adviser tool on our website can
assist you with locating an independent financial adviser in your area but we do not receive any
commission, and nor do we pay any, should you choose to engage an adviser.

What will be the impact of the result of the US election?

Given the Trump administration’s tariff policies contributing to inflation does the US stock
market look much more risky. The bond markets think so.

Do you think the change of govt in the US will cause more volatility for members with exposure
to US shares

The area that has had very little exposure is the budget deficit which is expected to rise further
under the new President. Tackling this issue will be something that markets — especially bond
markets — will turn their attention to.

We continue to focus on improving diversification in our portfolios as this is the best way to
manage risk. We have added private debt and private credit to our Fixed Income exposures and
broadened our equity exposure by increasing the weight of global smaller companies. The latter is
designed to mitigate the portfolio exposure to US Large Cap stocks and particularly US Large Cap
tech.
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How are you managing the challenge of these volatile times?

How does the outcome of the recent U.S. election affect the fund’s investment strategy,
particularly regarding sectors or regions impacted by potential policy changes?

We continue to focus on improving diversification in our portfolios as this is the best way to
manage risk. We have added private debt and private credit to our Fixed Income exposures and
broadened our equity exposure by increasing the weight of global smaller companies. The latter is
designed to mitigate the portfolio exposure to US Large Cap stocks and particularly US Large Cap
tech.

Treasury GDP forecasts are dire in short-term and yet long term are set to recover under the
brave assumptions about easing inflation and significant cuts in interest rates- do you hold the
same belief on these forecasts?

Relative to other countries, Australia’s deficit is relatively small and manageable. The challenge of
improving productivity is one that the RBA has been vocal about and this remains a key policy
challenge. We continue to believe that inflation data will be volatile and are seeking to increase
portfolio diversification to help alleviate some of that volatility.

What would be the impact of war in the Middle East and if Ukraine escalates on the market.
How will it impact Colonial's strategies?

The key focus from the current conflicts is the impact on energy prices and supply. Any escalation,
particularly in the Middle East, could result in more elevated gas and oil prices which would
ultimately feed through into higher and more volatile inflation. We believe that inflation data will
continue to be more volatile for a variety of short term and longer-term reasons and CFS has been
adding components like private debt and increasing unlisted infrastructure to our portfolios

The ASX is at an all-time high, so are other markets and commodities (gold, residential real
estate) yet the returns have been modest to poor - how come?

CFS has been widely recognised by independent research houses SuperRatings and Chant West for
delivering some of the best super returns available in the 12 months to 30 June. Our pension
returns also performed strongly, according to Chant West. CFS again delivered double-digit returns
for most of our MySuper members, outperforming many of our competitors with returns that are
well above the industry average.

As individuals progress through different stages of life, their financial situations and risk tolerances
evolve. Lifestage investment strategies account for this by adjusting the investment mix
accordingly.

For those approaching retirement and seeking to preserve their wealth, the investment mix
emphasizes more defensive assets such as fixed interest and cash. In this case, a conservative
investment approach may result in lower returns compared to a more growth-focused strategy.

If you would like to discuss your investment strategy, you can contact our guidance team or
consult with a financial adviser.
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What investment strategy changes will be made to the CFS Lifestage 1960-1964 & the CFS
Geared Funds?

We continue to build out our exposure to unlisted assets, particularly in private debt and unlisted
infrastructure. We are also actively looking at inflation linked bonds as a way to manage the risk of
a higher inflation environment in the portfolios.

The CFS Geared Share fund will continue to be managed in accordance with its current investment
strategy which is to invest generally in large high-quality companies with strong balance sheets
and earnings.

What weighting is given to fossil fuel investments and renewables inclusion in your funds? Is
there any focus on investing in renewable companies?

CFS does not have screens in place regarding fossil fuels or renewables at a whole-of-portfolio
level. However, CFS offers 12 sustainable options on FirstChoice that adopt a wide range of
strategies and approaches, including the application of negative and positive screens to exclude or
include certain companies based on a range of factors.

One of the sustainable options if the CFS manufactured Thrive+ Sustainable Growth fund. This
fund is managed to sustainable investment criteria that encourages investment in companies with
a sustainable business and strong environment, social and governance characteristics.

The fund seeks out companies that are aiming to achieve sustainable outcomes whilst seeking to
avoid companies, that in the view of CFS and the Thrive+ investment managers, will have an
adverse effect on the environment or society.

CFS has committed to transitioning our FirstChoice investment portfolio to net zero emissions by
2050, with a target of a 30% reduction in emissions intensity by 2030 on 2019 base levels (down to
Scope 1 and 2 emissions of investee companies).

We have taken important steps since we made our net zero commitment in late 2021, including
measuring and analysing emissions in the listed equity asset class, appointing a stewardship
provider for our global equity investments, collaborating with peers to achieve common goals and
working closely with our investment managers. While we note the decarbonisation of our
portfolio will not be linear, we were pleased to observe a material reduction in our emissions in
FY23. CFS is also giving consideration to opportunities arising from climate change including
investment in renewables. These are part of our direct infrastructure and private equity
investments.

You can read more in our inaugural climate report here: https://www.cfs.com.au/about-
us/responsible-investing/climate-change.html

Can | switch my funds to the CFS Thrive+ option and is CFS committed to this investment
pathway overall?

Yes, you can switch your funds to the Thrive+ option — there are no switching fees that apply but
there are buy/sell spreads that you may incur from the selling of existing assets within your
portfolio and the purchase of new assets in the Thrive+ option.

CFS is committed to Thrive+ and we have been pleased with its strong performance since launch in
September 2022. Over the 12 months to 30 November, Thrive + returned 16.6% to members and

CFS | Confidential 7
CONFIDENTIAL


https://www.cfs.com.au/about-us/responsible-investing/climate-change.html
https://www.cfs.com.au/about-us/responsible-investing/climate-change.html

Colonial
First State

10.8% over a two-year period. You can learn more about Thrive+ via the Sustainable Investment
Charter on the CFS website.

What weighting is given to fossil fuel investments and renewables inclusion in your funds? Is
there any focus on investing in renewable companies?

What are you doing to offer investments to members that address the challenges of climate
change?

CFS does not have screens in place regarding fossil fuels or renewables at a whole-of-portfolio
level. However, CFS offers 12 sustainable options on FirstChoice that adopt a wide range of
strategies and approaches, including the application of negative and positive screens to exclude or
include certain companies based on a range of factors.

Our Thrive+ Sustainable Growth fund is managed to sustainable investment criteria that
encourages investment in companies with a sustainable business and strong environment, social
and governance characteristics.

It seeks out companies that are aiming to achieve sustainable outcomes whilst seeking to avoid
companies, that in the view of CFS and the Thrive+ investment managers, will have an adverse
effect on the environment or society.

How much of our super is being used to fund renewable programs which have been initiated by
the Labor government and what due diligence is being done to check on the profitability of
these initiatives as we have seen some of the initial projects stop or wind back e.g. green
hydrogen, making of solar panels onshore, wind farms stopped due to objection by residents
and environmental issues?

At CFS we appoint investment managers who look for investment opportunities that will provide
the best risk adjusted return for our members. This includes, through our investments in direct
infrastructure private equity and private credit, investments that will assist in the energy
transition, such as solar, wind and green hydrogen.

CFS has a robust and consistent process when appointing investment managers which includes
investment and operational due diligence. Part of this is a specific Responsible Investment due
diligence meeting that will focus on the integration of ESG factors into the manager’s process. The
manager appointment process is complemented by continuous monitoring, which includes regular
manager meetings.

Whilst CFS sees climate change as a financial risk for our investments that will have social and
economic implications, we need to manage both climate risk and opportunities in order to achieve
the best returns for our members.

Is Colonial First State currently investing in any funds that are related to arms/weapons? If so,
which ones? And if so, what is Colonial First State's position on this?

We have a FirstChoice wide exclusion for companies that manufacture controversial weapons. CFS
defines controversial weapons manufacturers as any company engaged in the manufacture of
chemical and biological weapons, cluster munitions (excluding delivery platforms), antipersonnel
landmines, depleted uranium ammunition, non-detectable fragments, incendiary weapons (as
defined per ‘The convention on Certain Conventional Weapons of 1980 under Protocol 3’) and
blinding lasers.
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Within our sustainable option, CFS Thrive+ Sustainable Growth, we have more extensive
exclusions covering this area for more details see the Thrive+ Sustainable Investment Charter

Has the company donated or supported any Israeli weapons companies or companies within
Australia who contribute to the ongoing genocide against Palestine?

In general, we will not take a position on, or make judgement of, an ethical or socially responsible
issue unless it is specific to our investment strategy. However, there may be some ESG risks,
ethical issues and circumstances in which we believe it is appropriate to take action, whether
that’s through the use of negative screens, exclusions or active engagement with our investment
managers. CFS has two investment exclusions in place across all FirstChoice portfolios. These are
exclusions against controversial weapons manufacturers and tobacco producers. Our current
exclusion list is published on our website here: CFS FirstChoice Exclusions List

In addition to these exclusions, before appointing a new manager or introducing a new option on
the FirstChoice platform, our Responsible Investment team conducts a thorough evaluation to
assess the manager’s approach to sustainability and how well it aligns with CFS’s Responsible
Investment Policy. You can read more about it here: AIL Responsible Investment Policy
(cfs.com.au)

For members particularly concerned about ESG matters, we offer 12 sustainable options on
FirstChoice, including the Thrive+ Sustainable Growth Fund.

| am concerned about what my Super is invested in. Does Colonial review every investment
product for ethical soundness with consideration for the environment, ethical practices, the
effects of the products on local people and their economies, etc.

At CFS, we support our members being able to invest in ways that align with their personal values,
objectives and preferences. For this reason, we offer FirstChoice members over 190 investment
options, giving members the flexibility to choose strategies that best reflect their individual views.

For members particularly concerned about ESG matters, we offer 12 sustainable options on
FirstChoice, including a dedicated investment option called Thrive+ which seeks to invest in
companies that focus on managing environmental and social issues such as waste and pollution,
diversity and inclusion and ethical supply chains and forced labour.

In general, we will not take a position on, or make judgement of, an ethical or socially responsible
issue unless it is specific to our investment strategy. However, there may be some ESG risks,
ethical issues and circumstances in which we believe it is appropriate to act, whether that’s
through the use of negative screens, exclusions or active engagement with our investment
managers. CFS has two investment exclusions in place across all FirstChoice portfolios. These are
exclusions against controversial weapons manufacturers and tobacco producers. Our current
exclusion list is published on our website here: CFS FirstChoice Exclusions List

In addition to these exclusions, before appointing a new manager or introducing a new option on
the FirstChoice platform, our Responsible Investment team conducts a thorough evaluation to
assess the manager’s approach to sustainability and how well it aligns with CFS’s Responsible
Investment Policy. You can read more about it here: AIL Responsible Investment Policy
(cfs.com.au)A

Are there any plans to add further sustainable/ethical options to the menu?
We add investment options where there is evidence of demand among members and/or their
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cfs.com.au%2Fcontent%2Fdam%2Fprospects%2Ffs%2F7%2F2%2Ffs7278.pdf&data=05%7C02%7CSteven.Reilly%40cfs.com.au%7C916eb00c93ee4c1eebea08dd1a60769e%7C7384b0a5f18a43f48d60f71b7ba245b5%7C0%7C0%7C638695723788583403%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=upmAax8z00j0BMAGoZ%2FqeEAZbsUjDZMEYsCJzvboYW8%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cfs.com.au%2Fcontent%2Fdam%2Fcfs-winged%2Fdocuments%2Fabout-us%2Fcorporate-governance%2FAIL-Responsible-Investment-Policy.pdf&data=05%7C02%7CSteven.Reilly%40cfs.com.au%7C916eb00c93ee4c1eebea08dd1a60769e%7C7384b0a5f18a43f48d60f71b7ba245b5%7C0%7C0%7C638695723788602608%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kN3hgd9BMBuUliqpfPn7IetzgYbnkqX5pLiYRc3d2ho%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cfs.com.au%2Fcontent%2Fdam%2Fcfs-winged%2Fdocuments%2Fabout-us%2Fcorporate-governance%2FAIL-Responsible-Investment-Policy.pdf&data=05%7C02%7CSteven.Reilly%40cfs.com.au%7C916eb00c93ee4c1eebea08dd1a60769e%7C7384b0a5f18a43f48d60f71b7ba245b5%7C0%7C0%7C638695723788602608%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=kN3hgd9BMBuUliqpfPn7IetzgYbnkqX5pLiYRc3d2ho%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cfs.com.au%2Fcontent%2Fdam%2Fprospects%2Ffs%2F7%2F2%2Ffs7278.pdf&data=05%7C02%7CDaniel.Edwards1%40cfs.com.au%7C893c22e803ba422b2c9a08dcd6a03e99%7C7384b0a5f18a43f48d60f71b7ba245b5%7C0%7C0%7C638621230946535303%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OMnvXBgbvoSaFpMRWOd6kQmjHEDifE%2F7WmjM98nVDEg%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cfs.com.au%2Fcontent%2Fdam%2Fcfs-winged%2Fdocuments%2Fabout-us%2Fcorporate-governance%2FAIL-Responsible-Investment-Policy.pdf&data=05%7C02%7CDaniel.Edwards1%40cfs.com.au%7C893c22e803ba422b2c9a08dcd6a03e99%7C7384b0a5f18a43f48d60f71b7ba245b5%7C0%7C0%7C638621230946546061%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3m%2BnYJ%2Ffj2JyX8s1q2y6z3oKOxO4C%2BvRqnOIish35PA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cfs.com.au%2Fcontent%2Fdam%2Fcfs-winged%2Fdocuments%2Fabout-us%2Fcorporate-governance%2FAIL-Responsible-Investment-Policy.pdf&data=05%7C02%7CDaniel.Edwards1%40cfs.com.au%7C893c22e803ba422b2c9a08dcd6a03e99%7C7384b0a5f18a43f48d60f71b7ba245b5%7C0%7C0%7C638621230946546061%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3m%2BnYJ%2Ffj2JyX8s1q2y6z3oKOxO4C%2BvRqnOIish35PA%3D&reserved=0

Colonial
First State

financial advisers. We continue to strive to have a range of sustainable options across asset classes
as well as our flagship Thrive+ Sustainable Growth investment option

Are fees performance based? If not, why not?

CFS fees are among the lowest in the market, which means more of your money continues to go
towards growing your super. For members in Essential Super or First Choice Employer Super, our
annual fees are 15% lower than the average super fund. For members with a FirstChoice
Wholesale Personal Super account, there is an admin fee of just 0.2%. Our admin fees are 40%
lower than the super fund average, and among the lowest fees in the market. With over 190
investment options available, some of these have performance fees and some do not — the PDS of
each individual fund contains this information.

What'’s the returns next year and next five years?

Past investment performance is no indication of future performance. Speaking to an independent
financial adviser can help to ensure that your investment options are appropriate for your
personal circumstances and retirement objectives. You can find an independent financial adviser
via the find an adviser’ tool on the CFS website.

How do you calculate the quoted annual return?
In superannuation, the quoted annual return is based on the return from exit price to exit price,
which is after ongoing fees and expenses but excluding individual tax and member fees.

There are some popular pre-retirement strategies talked about lately, such as concessional
contribution splitting with one's spouse. | have heard that CFS facilitates this for members by
issuing cheques to the receiving fund. Is this true and, if so, couldn't a timelier electronic
approach be used instead? The days of waiting multiple days for cheques clearance seem to be
from the prehistoric age.

We recognise that this payment method isn't as timely as electronic transfer of funds. As this pre-
retirement strategy grows in popularity, we're exploring options to change our processes and
systems to allow for more modern payment options

Some superannuation providers pay a 'retirement bonus' when starting a pension, that is
moving from accumulation to pension phase. Does CFS plan to introduce such a payment?

Will Colonial First State introduce a retirement bonus when moving into the pension phase?

Why is Colonial not offering a retirement bonus when a member wishes to start an income
stream for retirement?
We currently have a project team focused on introducing this feature.

The live Q&A does not show any questions other than those | have submitted. What do | need to
do to see all questions?
All general questions (those that are not personal in nature) are contained in this document.

Will you use Al to select stocks?
Al is a rapidly developing technology with the potential for many interesting uses, but we will not
be using it to select stocks
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I note that on 1 Oct 24 CFS applied to ASIC to have around 20 investment funds deregistered,
including First Choice Australian Shares, Emerging Markets and Fixed Interest can you please
outline the reason why these funds were deregistered and the implications for CFS
superannuants?

There are no implications for CFS superannuants with these changes. As we manage our
investments and transfer assets within portfolios, we are often closing trusts that are no longer
needed. This is largely an operational exercise to manage the number of trusts that we look after.

Can you be more specific on investment details for CFS Lifestage? Exactly what shares are being
invested in. E.g. BHP, Fortescue, CBA etc.

Please refer to the Portfolio Holdings Disclosure section of the CFS website
https://www.cfs.com.au/personal/resources/funds-and-performance/portfolio-holdings.html

The provides full details of every holding in each investment option and is updated twice a year in
December (available February) and June (available in August).

What is the average settlement time (days) on death benefit claims?

Colonial First State is among the quickest funds to pay death benefits to members. The average
death benefit settlement time for the past six months of 60 days, noting that this can be faster if
we have a nominated beneficiary.

We have detailed service level agreements in place to closely monitor the claims handling process
and we have dedicated internal resources to support the expedited payment of insurance claims
to members. Additionally, through the independent Office of the Superannuation Trustee, which
supports the Trustee in carrying out its responsibilities to members, we scrutinise all our insurer’s
disputed or declined death claims to ensure our members’ best interests are being met.

CFS adds new investments which is great, do you remove poor returning investments?

We closely monitor our investment options on an ongoing basis. This involves not only meeting
with our investment managers but also identifying any risks or concerns as to the manager’s
performance or strategy as it relates to the investment option they are managing on our behalf.

Do you have an investment scheme for grandparents to grandchildren?

FirstChoice Wholesale Investments is designed for general saving and investing, providing you with
access to a wide range of managed funds from some of the world’s most respected managers.
Saving on behalf of grandchildren can be complex and there may be unintended tax
consequences. Further details are available on the Australian Tax Office website ato.gov.au or you
may wish to discuss further with an independent financial adviser. You can locate an adviser via
the ‘find an adviser’ tool on the CFS website.
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